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sushant.jiman

From:

Sent:

To:

Ce:

Subject:
Attachments:

Importance:

Dear Team,

Please find attached the account statement wherein 10 transactions of Rs 6704.92 each total amounting to Rs. 67049.20
has been debited from my account number — 032401505768 with narration MIN/STEAMGAMES. (PDF attached for your
reference, | have also raised the said issue with ICIC| customer care today. Complaint No — SR483241852.

Aeguest you to kindly look into the same on urgent basis and confirm on what basis the said debit has been done.

Regards
Sushant liman
022 -6116 9241
098197 58220

sushant jiman [sushant.jiman@sharekhan.com]
Monday, July 17, 2017 3:16 PM
‘customerdisputes@icicibank.com’
‘bavkar@sharekhan.com’; '‘Anand Mokashi®
Incorrect Debit Entries in Account
OpTransactionHistory17-07-2017.pdf
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CardMember Dispute Form
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OF DISPUTED ITEM Chargs details shown in my statement dated

| TRANSACTION | MERCHANT | TRANSACTION | DISPUTED

| O&TE ' hAME AMOUNT AMOUNT
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1 disgliting the rransac.tmn[s} listed sbove for the reason as {ofiows and request you 1o settle the casas

C.i | have neither incurred nor authorised the above transactions
.t | have been charged twice for the same transaction
1| have incurred ene transaction dated at the above merchant establishment. However, | have not

incurred or authorised the transactions listed above.
Litached is my copy of chargeslip for the genuine transaction.

The tranzaction amaunt incurred was , but | have been billed for
Attzched is my copy of cha:gestip showing the actual amount.
; BrCNanTiss Whose JeliVery Gale Was

Attached is-a copy of n’u,f letter te the merchant attempting to resolve the dispute,

- My hotel reservation was cancelled on . However | have besn billed a No-Show Charge. The

weellation number is
aiready paid the transacticn smnum by ather means and the evidence is anclosed.
by Cash/ Cheouef DD Credit Card # dated
ciosed s a8 copy of my Cash Mamo/ Bank Staternent/ Payrment Counterfoil/ Card Statement,
L The credit voucher was issued an but not processed to my account.

attachad s a copy of my Credit/ Refund Slip/ Cancellation letter from merchant establishment.
o ATM Transaction attempted by me did not dispense cash for Rs.
O ATM Transaction attempted by me partially dispensed cash for Rs.
srtacned i3 my copy of ATM slip.
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DECLARATION e
| Aereoy aifirm that the information furnished above is true to the best of my knowledge.
My card was in my possession and control at the time of the guestioned transactions.

\fﬂ\",

Name: -2\ <4 |¥ n 'f AN D e T T A f;‘r‘qi;bi-‘-:* / &
Phana/ Fax: YR ATTE 2ac 3
Crate: (b 11| T e SR o e P Cardholder's Signature
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