] HDFC BANK

‘We understand your worlc

Cardholder Dispute Form
To

The Charge back unit, HDFC Bank,
0-2, I Think Techno Campus,
Mear Kanjurmarg Station,
Kanjurmarg East, Mumbal 400042
Fax: 022-30751580.
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Details of disputed item /s:
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I am disputing the transaction(s}-listed above for the below given reason and reguest you to sattie the
cases. | Please " one)

*Credit with Hold Funds will be marked only for transaction’s dene at Merchant locations for the below
disputes (Casas 1 to &) If the aforesald transaction(s) is deemed to be a valid transaction, Cradit put
te your account with hold funds will be raversed and proof of transactions will be sant to Vo,

1. Duplicates/multipha: biling. T rave dane aaly o transaction but I wad billed
[#accaptad transaction recaipt)

2. Paid by other means. First [ gave my card for payment and later on § changed my mind and pasd by ather
mazns lke by cash | 2attach cash receipt/bill) f Chegque(#attach chegue receipt/bank
statement)/other card [#attach chargeslip/other card statement }.

3. The transachon Amount s 85 but [ was billad for /s [#®Attach customer copy of
chargesip/sakes slip).

d.  Transaction cancelled and 1 kave nak receivad the credit/refund for the same (attach cred slipf refund
notn/merchant's lethar or any roem of merchant’s confirmation that the transaction was cencellsd snd the
credit was due Doy

5. (encellad membershipf Subscrptan/ booking (®*Attach the cancefiation lgtter which vau sent ko the r".en:hatnt-

MTwice/Thrc= excl.

6. | ordered goods/services and the sama are expected by Date | gd/mmivy] . Bt [ never recsived
the sEnme, *= [ contacted the merchant on Date {dd/mmfyy] ard fis: response ri
e *
7. CeEsh not depanssd A the ATM but [ was bBilled for the amount, P 3
E Hecalved cash B, in the AT™ but [ was bllled far the entee amaount Rs ,

I hawe not participated or authorises the above tremsactions). The card was in ZDEEE:-IEIP af mima at -Hi"' Himes,
":' Chers (Please exglain in -detail. Please attach & separate latter if necsssiny ).

* Crudit with hold funds will not ba given for all disputes arlsing due to misuse and fraudulent usege nn o
cards baing reporied as stolen or lost.
=rEar Intermel / E-commercs trensactions, the customer needs to first contact the Merchant & ntt-mpt

to resoive tha dispute. &
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Ceclaratmn! I hersby confirm that the infarmation meéntioned ebove & Tue and to the best of my Krowledges
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*Plaase note that a Retrieval Fea of R, 100, - shall be chargad per transaction to your account H tha
disputed transaction tums out to bo valid,



